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Case 1:  Ship (printing a shipping label)

Main Case

The user wants to ship a single Express package.  The user arrives with the package, but no shipping label.  The user has a FedEx account and regularly uses fedex.com and an online address book to ship packages.  Leveraging this knowledge, the user signs on to his fedex.com account and pulls an address from his online address book.  He then completes the shipping label (to a U.S. destination) and deposits the package into a locker, charging the transaction to his FedEx account.  He does not request a receipt.  The user encounters no difficulties anywhere in the process, and he does not request any help.
Alternate Cases

Case 1-A1: 
System has carousel and bins instead of lockers.

Case 1-A2: 
User visits Help screen, then completes the transaction.

Case 1-A3: 
User contacts a Customer Service Agent for help. (due to technical reasons, this use case won’t be supported – except right at the beginning of the interaction, before the user has begun the actual the transaction)
Case 1-A4:
User charges the transaction to the credit card that was scanned to start the transaction.  (won’t be directly supported – user will need to scan the card a second time)
Case 1-A5:
User charges the transaction to a different credit card.

Case 1-A6:
System alerts user that today’s pickup has already occurred.

Case 1-A7:
User does not access address book, but types in the recipient info.

Case 1-A8:
User cannot find the address he needs in the address book, and therefore types in the recipient info.

Case 1-A9:
User saves the new address back to his address book.

Case 1-A10:
User edits the address he found in the address book.
Case 1-A11:
User saves the edited address back to his address book.

Case 1-A12: 
User ships via Ground instead of Express.

Case 1-A13:
User wants to ship a Ground package by charging it to the credit card.

Case 1-A14:
User chooses to receive a Courtesy Rate Quote.  (this may be automatic instead of  optional – if so, then it becomes part of the main case)
Case 1-A15:
User chooses to revise the shipping label before printing it.

Case 1-A16:
User rejects printed label and prints another.  (undecided as to whether or not we will support this use case)
Case 1-A17:
User keeps the printed label but elects to go elsewhere to ship the package.  (how does this affect the payment process?)
Case 1-A18: 
User rejects locker/bin and chooses another.

Case 1-A19:
User ships multiple packages to same recipient and address.

Case 1-A20:
User ships multiple packages to multiple recipients or addresses.

Case 1-A21: 
User inserts multiple packages into one locker/bin.

Case 1-A22: 
User inserts multiple packages into multiple lockers/bins.

Case 1-A23:
User requests a receipt for the transaction(s).

Case 1-A24:
User wishes to charge only certain packages to the credit card, and charge other packages to the FedEx account.

Case 1-A25:
User has pre-printed labels for some packages, but needs to print labels for others.

Case 1-A26:
User wants to Get after finishing Ship.

Exception Cases

Case 1-E1: 
User cancels transaction prior to inserting a package.

Case 1-E2: 
User cancels transaction after inserting a package.  (will not be supported)
Case 1-E3: 
User abandons transaction without canceling (timeout).

Case 1-E4:
Kiosk is out of service when the customer arrives.

Case 1-E5:
Kiosk experiences mechanical or communication difficulties during the transaction, but is able to recover within 20 seconds.
Case 1-E6:
Kiosk experiences mechanical or communication difficulties during the transaction, and is not able to recover.

Case 1-E7: 
Card reader cannot read the ID card.

Case 1-E8: 
User inserts an ID card that is not supported.

Case 1-E9:
ID card is supported for ID purposes, but not for charging the transaction.

Case 1-E10:
Card reader cannot read the card being used to charge the transaction.

Case 1-E11:
To charge the transaction, user inserts a card that is not supported.

Case 1-E12: 
User cannot remember his fedex.com account information.
Case 1-E13:
System is unable to log the user onto his fedex.com account.

Case 1-E14:
User logs into his fedex.com account, but system cannot locate or cannot access an address book for this user.

Case 1-E15:
User cannot find the address he needs in the address book, and therefore quits the process.

Case 1-E16:
User tries to pull a foreign address from the address book.

Case 1-E17:
User tries to save a new address back to the address book, but a recipient with the same name already exists.


Sub-case 1:  User decides not to save the new address.


Sub-case 2:  User decides to replace the old address with the new.


Sub-case 3:  User decides to create a second record for this name.

Case 1-E18:
User tries to save a new address back to the address book, but the system is unable to do so.

Case 1-E19:
Ship Manager API returns any other kind of error.  (need to itemize the list of possible errors)
Case 1-E20:
Automatic address verification detects an error in the address.

Case 1-E21:
User incorrectly enters the weight of the package (or enters other erroneous information that affects the price).

Case 1-E22:
User enters package weight greater than 150 pounds (beyond the allowed limit).

Case 1-E23:
The printer is out of paper when the transaction begins.

Case 1-E24:
The printer is jammed from a previous user.

Case 1-E25:
The printer jams while printing the label.

Case 1-E26: 
User presses “Done” without inserting a package.

Case 1-E27: 
User leaves door ajar, then presses “It’s Closed”.

Case 1-E28:
Certain locker or bin sizes are not available.

Case 1-E29:
There are no more available lockers/bins.
Case 1-E30:
The shipping label uses up the paper, leaving none for the receipt.

Case 1-E31:
The printer jams while printing the receipt.

Case 2:  Ship (drop-off only)
Main Case

The user wants to ship a single Express package.  The user arrives with both a package and a completed shipping label.  The user has a FedEx account and intends to charge the transaction to his account.  He scans the shipping label and deposits the package into a locker .  He does not request a receipt.  The user encounters no difficulties anywhere in the process, and does not request any help
Alternate Cases

Case 2-A1: 
System has carousel and bins instead of lockers.

Case 2-A2: 
User visits Help screen, then completes the transaction.

Case 2-A3: 
User contacts a Customer Service Agent for help.

Case 2-A4: 
User ships via Ground instead of Express.
Case 2-A5:
User wishes to receive a Courtesy Rate Quote.  (not supported – beyond the scope of the current project)
Case 2-A6:
Waybill has been filled out by hand.  User does not have a FedEx account, and charges the transaction to his credit card.  (already supported – does not require the credit card to be scanned)
Case 2-A7: 
User rejects locker/bin and chooses another.
Case 2-A8: 
User inserts multiple packages into one locker/bin.

Case 2-A9: 
User inserts multiple packages into multiple lockers/bins.

Case 2-A10:
User requests a receipt for the transaction(s).

Case 2-A11:
User wants to Get after finishing Ship.

Exception Cases

Case 2-E1: 
User cancels transaction prior to inserting a package.

Case 2-E2: 
User cancels transaction after inserting a package.

Case 2-E3: 
User abandons transaction without canceling (timeout).

Case 2-E4:
Kiosk is out of service when the customer arrives.

Case 2-E5:
Kiosk experiences mechanical or communication difficulties during the transaction, but is able to recover within 20 seconds.

Case 2-E6:
Kiosk experiences mechanical or communication difficulties during the transaction, and is not able to recover.

Case 2-E7: 
Card reader cannot read the ID card.

Case 2-E8: 
User inserts an ID card that is not supported.

Case 2-E9: 
Barcode reader cannot read the barcode on the package.

Case 2-E10: 
User presses “Done” without inserting a package.

Case 2-E11: 
User leaves door ajar, then presses “It’s Closed”.

Case 2-E12:
Certain locker or bin sizes are not available.

Case 2-E13:
There are no more available lockers/bins.

Case 2-E14:
The printer is out of paper when the transaction begins.

Case 2-E15:
The printer is jammed from a previous user.

Case 2-E16:
The printer jams while printing the receipt.

Case 3:  Get

Main Case

The user arrives with a signed Attempted Delivery Notice, and wants to retrieve a single package.  The user encounters no difficulties while retrieving the package, and does not request any help.
Alternate Cases

Case 3-A1: 
System has carousel and bins instead of lockers.

Case 3-A2: 
User visits Help screen, then completes the transaction.
Case 3-A3: 
User contacts a Customer Service Agent for help.
Case 3-A4: 
The delivery consists of multiple packages in one locker/bin.

Case 3-A5: 
The delivery consists of multiple packages in multiple lockers/bins.

Case 3-A6: 
User arrives with multiple Delivery Notices.

Case 3-A7:
User decides that the signature was not properly captured.

Case 3-A8:
User rejects a delivery consisting of one package.

Case 3-A9:
User rejects one package from several in the locker.

Case 3-A10:
User wants to Ship after finishing Get.

Exception Cases

Case 3-E1: 
User cancels transaction prior to retrieving a package.

Case 3-E2: 
User abandons transaction without canceling (timeout).

Case 3-E3:
Kiosk is out of service when the customer arrives.

Case 3-E4:
Kiosk experiences mechanical or communication difficulties during the transaction, but is able to recover within 20 seconds.

Case 3-E5:
Kiosk experiences mechanical or communication difficulties during the transaction, and is not able to recover.

Case 3-E6: 
Card reader cannot read the ID card.

Case 3-E7: 
User inserts an ID card that is not supported.

Case 3-E8:
There are no packages for the name on the ID card.

Case 3-E9:
User does not have an Attempted Delivery Notice.

Case 3-E10: 
Kiosk cannot read the barcode on the Delivery Notice.

Case 3-E11: 
User presses “Yes” without retrieving the package.

Case 3-E12:
User presses “Done” without inserting the rejected package.

Case 3-E13: 
User leaves door ajar, then presses “It’s Closed”.
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