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3.  Insert ATM/Credit Card

You need an ATM or credit card for identification only.  Ship & Get will not place any charges on your card.

1.
Find the credit card slot on the front of the kiosk.

2.
Hold your ATM or credit card upright, so that the magnetic strip is near the top of the card.

3.
Insert the card firmly and withdraw it.

4.  Ship or Get?
Ship & Get is a convenient way to ship a package to someone else, or to receive a package that was shipped to you.

Choose Ship if you want to send a package to someone.

Choose Get if you received an Attempted Delivery Notice on your door.  Make sure that the Ship & Get location marked on the notice matches your current location.

6.  Close Locker Door
If you haven’t yet closed the locker door, then go ahead and do it now.

If you have already closed the locker, then simply touch the It’s closed button.
7A.  Another Transaction?  (Ship version)

You have successfully completed the Ship transaction.

If an Attempted Delivery Notice was left on your door, then you may also want to do a Get transaction.  If so, press the button that says Yes.
Otherwise, press No, I’m Done.

7B.  Another Transaction?  (Get version)
You have successfully completed the Get transaction.  If you arrived with several delivery notices, you only needed to insert one notice to pick up all of your packages.

If you would like to ship a package, press the button that says Yes.

Otherwise, press No, I’m Done.

10.  Express or Ground?
You may ship a package using either FedEx Express or FedEx Ground, provided you have the corresponding FedEx account.

To ship a FedEx Express package, attach a completed Express airbill to the package.

To ship a FedEx Ground package, attach a Ground barcode label to the package.  You also need to complete a Ground manifest.
11.  Scan Barcode (Express version)
To send a FedEx Express package, you must attach an Express airbill to your package.

1.
Hold your package directly beneath the overhead scanner.
2.
Position the package so the red beam goes across the large barcode.
3.
Adjust the position of the package until you hear a beep.
12.  Choose a Locker

FedEx Ship & Get provides three sizes of lockers – standard, medium, and large.  You should choose the smallest size locker that your package will easily fit in.

If you are shipping more than one package, then you may put all of your packages into one locker – or you may put your packages into separate lockers.

13.  Choose a Bin
FedEx Ship & Get provides bins in five different sizes.  You should choose the smallest size bin that your package will easily fit in.
If you are shipping more than one package, then you may put all of your packages into one bin – or you may put your packages into separate bins.

Don’t worry if you choose the wrong size – you can always change your mind and choose a different size.

14A.  Insert Express Package (locker version)

Ship & Get has unlocked one of the locker doors.  You  may now put your package inside the locker.

1.
Look for the locker that matches the number on the screen.

2.
Open the locker door and place your package inside.

3.
Firmly close the door.

14B.  Insert Ground Package (locker version)

Ship & Get has unlocked one of the locker doors.  You  may now put your package inside the locker.
1.
Look for the locker that matches the number on the screen.

2.
Open the locker door and place your package inside, along with the FedEx Ground manifest.

3.
Firmly close the door.

15A.  Insert Express Package (bin version)

Ship & Get has opened a bin that matches the size you selected.

1.
Place your package well inside the bin, so the bin doors can close without touching the package.

2.
Remove your arm completely from the bin, then touch the screen to continue.

15B.  Insert Ground Package (bin version)
Ship & Get has opened a bin that matches the size you selected.

1.
Place your package well inside the bin, so the bin doors can close without touching the package.

2.
Place your FedEx Ground manifest in the same bin.

3.
Remove your arm completely from the bin, then touch the screen to continue.
17.  Scan Barcode (Ground version)

To send a FedEx Ground package, you must have a Ground barcode label attached to your package.

1.
Hold your package directly beneath the overhead scanner.

2.
Position the package so the red beam goes across the large barcode.

3.
Adjust the position of the package until you hear a beep.

18.  Same Locker/Bin?

You can put your next package into the same locker as your previous package – provided that they will fit easily in the same locker.

Touch the Yes button if both packages will fit in the same locker.

19A.  Enter Tracking Number (Express version)

1.
Find the package tracking number on the FedEx Express airbill.

2.
Enter the tracking number by touching the digit keys.

3.
If you make a mistake, press Bksp or Clear to correct the mistake.

4.
Press the OK button when you are done.

19B.  Enter Tracking Number (Ground version)
1.
Find the package tracking number on the FedEx Ground barcode label.
2.
Enter the tracking number by touching the digit keys.
3.
If you make a mistake, press Bksp or Clear to correct the mistake.

4.
Press the OK button when you are done.

20.  Choose a Locker (some sizes not available)

FedEx Ship & Get provides three sizes of lockers – standard, medium, and large.  However, not all of the sizes are available today.  You should choose the smallest size locker that your package will easily fit in.

If you are shipping more than one package, then you may put all of your packages into one locker – or you may put your packages into separate lockers.

21.  Choose a Bin (some sizes not available)

FedEx Ship & Get provides bins in five different sizes.  However, not all of the sizes are available today.  You should choose the smallest size bin that your package will easily fit in.  Don’t worry if you choose the wrong size – you can always change your mind and choose a different size.

If you are shipping more than one package, then you may put all of your packages into one bin – or you may put your packages into separate bins.

22.  Insert Delivery Notice

1.
Sign the Delivery Notice that FedEx left on your door, if you have not already done so.

2.
Insert the signature end of the Delivery Notice into the matching slot, with your signature facing up.
3.
Ship & Get will take a picture of your signature and ask you to confirm that it is correct.

23.  Verify Signature

You should be able to see your signature on the screen.  If you can see your signature, and it looks okay, then press Yes.
If you don’t see your signature, or if it is very blurry, or if a big part of the signature is cut off, then press No.

24.  Retrieve Package (locker version)

Ship & Get has unlocked the door of the locker that contains your package.

1.
Look for the locker that matches the locker number on the screen.

2.
Open the locker door and retrieve your package.

3.
Firmly close the locker door.

25.  Retrieve Package (bin version)

Ship & Get has opened the bin that contains your package.
1.
Retrieve your package from the bin.

2.
Remove your arm completely from the bin, then press the OK button to continue.

27A.  Retrieve Packages (multiple packages in 1 locker)

Ship & Get has unlocked the door of the locker that contains your packages.

1.
Look for the locker that matches the locker number on the screen.

2.
Open the locker door and retrieve your packages.

3.
Check to ensure that all packages have been removed from the locker, then firmly close the locker door.

27B.  Retrieve Packages (multiple packages in 1 bin)

Ship & Get has opened the bin that contains your packages.
1.
Retrieve all packages that you see inside this bin.

2.
Remove your arm completely from the bin, then press the OK button to continue.

29A.  Retrieve Package #n (locker version)

You have received more than one package, and these packages are in different lockers.  Ship & Get has unlocked the door of the locker that contains your next package.

1.
Look for the locker that matches the locker number on the screen.

2.
Open the locker door and retrieve your package.

3.
Firmly close the locker door.

29B.  Retrieve Package #n (bin version)

You have received more than one package, and these packages are in different bins.  Ship & Get has opened the bin that contains your next package.

1.
Retrieve your package from the bin.

2.
Remove your arm completely from the bin, then press the OK button to continue.

30.  Insert Refused Package (locker version)

To refuse the package, simply put it back in the locker, then firmly close the locker door.

31.  Insert Refused Package (bin version)

To refuse the package, simply put it back in the bin, then touch the OK button.

32A.
Insert Refused Package(s) (multiple packages - locker version)

To refuse one or more packages, simply put them back in the locker, then firmly close the locker door.

32B.
Insert Refused Package(s) (multiple packages - bin version)

To refuse one or more packages, simply put them back in the bin, then touch the OK button.

35.  Card Not Read – Try Again

Ship & Get was not able to read your card.

1.
Make sure that you are using an ATM or credit card.

2.
Make sure that you are holding the card upright, so that the magnetic strip is near the top of the card.

36.  Card Type Not Supported

The type of card that you have inserted is not currently supported.  Ship & Get recognizes all major credit cards and ATM cards, including MasterCard, Visa, American Express, and Discover Card.

37.  No Available Locker/Bin
All of the lockers are currently filled with packages.  Press the button below to contact FedEx Customer Service.  A customer service agent will help you locate the nearest FedEx location where you can drop off your package.
38.  No Packages for You

If you received an Attempted Delivery Notice on your door, then:
1.
Make sure that the Ship & Get location marked on the notice matches your current location.

2.
Check the date of the notice.  After 3 days, your package may have been moved to a FedEx Station.
3.
If the name on your ATM or credit card does not match the name on your package, then you should contact a Customer Service Agent for help.
41.  Contact a Customer Service Agent

If you would like to speak to a live customer service agent, simply press the button below.
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