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This document provides a list of Use Cases for the Sales Reporting Website.  For each Use Case, the document also presents the flow of events for the primary scenario and for any significant alternate cases and exception cases.

This latest version of the document has been updated to reflect the two new use cases that were added after the initial product design was complete (“Submit a Question” and “Submit a Suggestion”).  Furthermost, all of the use cases have been updated, as needed, to reflect the evolutionary changes in the design that occurred during the HTML and software development.
Primary Use Cases – Distributor

1.
Register

2.
Login 

3.
Learn process and rules / Get help

4.
Add a customer

5.
Remove a customer 

6.
Edit a customer’s info

7.
Submit an entry to the monthly sales report

8.
Edit an entry in the sales report

9.
Delete an entry in the sales report

10.
View a previous sales report 

11.
Print a sales report

12.
Update basic account (profile) data 

13.
Get password reminder

14.
Change password

15.
Submit a question

16.
Submit a suggestion

Primary Use Cases – Administrator

17.
View the distributor list and the corresponding submission status

18.
Add a distributor

19.
Set the product group visibility for a distributor

20.
Add / view / edit notes about a distributor

21.
Deactivate a distributor

22.
Reactivate a distributor

23.
Perform distributor tasks for a distributor

24.
View and edit distributor sales data

25.
View and edit distributor profile

26.
View and edit the customers for any distributor

27.
Trigger the monthly “sweep” to STARS

28.
Write and send email to distributors
Generic Error Cases
29.
A required form field is left blank
30.
User enters bad data in a form

Distributor Use Cases
Use Case 1:  Register

Primary Scenario – flow of events:

1.
This Use Case begins when the user clicks on the embedded link in an email received from Genentech, or types in the URL for the registration page (http://www.gene.com/srw/registration/access.html).

2.
System displays a special login page (different from the normal login page).

3.
User types in his/her company’s “Bill To” number (COE number) and fax number.

4.
System displays an online welcome letter.

5.
User clicks on “Complete Profile” button.

6.
System displays the Distributor Profile screen.

7.
User enters profile information (distributor company info, contact info, and alternate contact info).

8.
User types in desired login name and password.

9.
User verifies desired password by typing it again.

10.
User clicks on “Submit Profile” button.

11.
This Use Case ends when the system displays an orientation page, including a message indicating a successful registration, and simultaneously sends an email to the email address on record.
Note:  At this point the user has been automatically logged in, and can continue with any of the other use cases.  A variety of links and buttons on the screen provide the user with access to these other use cases.
Alternate Case 1:  User Has No COE Number 

1.
Before trying to register, the User is informed by Genentech of the special procedure for registering without a “Bill To” number (COE number).
2.
Upon arriving at the Registration page, the User types in the fax number, but types “ignore” for the COE number.
3.
Case continues from Step 4 in the primary scenario.
Alternate Case 2:  User Has No Fax Number 

1.
Genentech invents a fictitious fax number for the client, and uses this number to “Add a Distributor”.

2.
Genentech informs the Distributor of the fictitious fax number to use during the registration process.

3.
Case continues from Step 1 in the primary scenario.

Exception Case 1:  COE Number / Fax Number Doesn’t Match a Distributor
1.
System redisplays the login page with a message that the “Bill To” number and/or the fax number is incorrect.

Exception Case 2:  User Don’t Know the COE Number

1.
User calls the “Help” phone number listed on the Registration Page.

2.
After verifying the identity of the caller, the Genentech administrator provides the caller with his/her company’s COE number.

Exception Case 3:  Password Entered Is Too Short or Too Long

1.
The error message reads “Please choose a Password that is 5-9 characters long, consisting of letters and digits.”

Use Case 2:  Login

Primary Scenario – flow of events:

1.
This Use Case begins when the user directs the browser to the URL of the login page. (The URL is http://www.gene.com/srw/login/login.html.  However, depending upon how the system is configured, a short version of the URL should also work:  http://www.gene.com/srw/.)
2.
System displays the normal login page.

3.
User types in login name and password, then presses the Log In button.

4.
This Use Case ends when the system displays the default page for the Sales Reporting Website – which under most circumstances is the form to submit the monthly sales data.  

Alternate Case 1:  There Is No Customer Data 

1.
When the Use Case ends, the system displays the Add a Customer page instead of the Submit Sales Data page.
Alternate Case 2:  User Has Not Submitted a Previous Month 

1.
When the Use Case ends, the system displays a reminder on the Submit Sales Data page that one or more months of data are overdue.
Use Case 3:  Learn Process & Rules / Get Help

Primary Scenario – flow of events:

1.
This Use Case begins either when the user click on the “Help” link in the global navigation area at the top of the screen.

2.
System displays the Help Screen, which is devoted primarily to a list of Frequently Asked Questions (FAQs) and their answers.
3.
User clicks on the “Step-by-Step Instructions” link to get additional help.

4.
System displays a popup window containing step-by-step instructions, which the user can leave open while navigating the website in the main window.

5.
This Use Case ends when the user navigates elsewhere to start another Use Case.

Use Case 4:  Add a Customer

Primary Scenario – flow of events:

1.
This Use Case begins when the user chooses to add a physician from the Submit Sales Data page, or clicks on the “Add new physician” link on the Customer List page.
2.
System displays a blank Add New Physician form that lists the required and optional data for adding a physician.

3.
User types in the required identifying information for a physician and location.

4.
This Use Case ends when the user clicks “Finished” and the system displays the Customer List.

Alternate Case 1:  Add an Organization Instead of a Physician 

1.
This Use Case begins when the user chooses to add an organization from the Submit Sales Data page, or clicks on the “Add new organization” link on the Customer List page.

2.
System displays a blank Add New Organization form that lists the required and optional data for adding an organization.

3.
User types in the required identifying information for an organization and its location.

4.
This Use Case ends when the user clicks “Finished” and the system displays the Customer List.

Alternate Case 2:  Shortcut When Customer Has Multiple Locations

1.
Instead of clicking “Add new physician” on the Customer List page, the user clicks on the “edit customer” link next to the name of a customer.
2.
On the Edit Physician Information page, the user clicks on the link “Add another location for this physician”.

3.
System displays the Add a Physician page, already populated with the physician’s first name, last name, and DEA number.

4.
This Use Case continues from Step 3 in the primary scenario.
Exception Case 1:  User Enters Malformed Data for DEA Number
1.
The error message reads “Please enter a valid DEA number consisting of 2 letters followed by 7 digits, such as AB1234567.”
Exception Case 2:  User Enters Malformed Data for Zip Code
1.
The error message reads “The zip code must be either 5 or 9 characters long.”
Use Case 5:  Remove a Customer

Primary Scenario – flow of events:

1.
This Use Case begins on the Customer List page when the user clicks the “Delete” link next to a Customer entry or when the user clicks on the “Delete This Physician / Organization” button on Edit Physician or Edit Organization page.

2.
System verifies by asking “Are you sure you want to remove [customer name]?”.

3.
User chooses the button that says “OK”.

4.
The system displays the modified Customer List and the Use Case ends.

Use Case 6:  Edit a Customer’s Info

Primary Scenario – flow of events:

1.
This Use Case begins when the user clicks on a customer name (or on the corresponding “Edit Customer” link) on the Customer List page.
2.
System displays a pre-populated form containing the previously entered identifying information about the chosen customer.

3.
User updates any incorrect, outdated, or missing information.

4.
This Use Case ends when the user clicks the “Save Changes” button to submit the revised data and the system displays the modified Customer List.

Use Case 7:  Submit Entry to the Monthly Sales Report

Primary Scenario – flow of events:

1.
This Use Case begins when the user arrives at the “Submit Sales Data” screen.

2.
User completes the fields in the “Submt a Sales Entry” box.

3.
User clicks on the “Submit Entry” button.

4.
System updates the list of entries that have been submitted for this month, and the use case ends.
Alternate Case 1:  User Chooses a Month Other Than the Default 

1.
Following Step 1 in the primary scenario, the user chooses a different month to submit an entry, rather than the default month.

2.
This case then resumes on step 2 of the primary scenario.

Exception Case 1:  User Clicks “Submit Entry” Without Entering Any Sales Amounts
1.
The error message reads “Please enter the number of vials of each product sold to this customer.”
Use Case 8:  Edit an Entry in the Sales Report

Primary Scenario – flow of events:

1.
This Use Case begins when the user clicks the “edit entry” link next to any previously entered data on the “Submit Sales Data” screen. 

2.
System refreshes the page, placing the previously entered data back into the “Submit a Sales Entry” box.

3.
User corrects any of the data.

4.
User clicks on the “Submit Entry” button.

5.
This Use Case ends when the system refreshes the “Submit Sales Data” screen, with the modified entry appearing in the list of sales entries.


Alternate Case 1:  Alternate Entry Point 

1.
Rather than clicking an “edit” link, the User chooses a customer from the dropdown list – but data for this customer already exists in the current month.
2.
This case continues from step 2 of the primary scenario.

Use Case 9:  Delete an Entry from the Sales Report

Primary Scenario – flow of events:

1.
This Use Case begins when the user clicks the “delete entry” link next to any previously entered data on the “Submit Sales Data” screen. 

2.
System displays a popup message asking the user to verify that the item should be deleted.

3.
User clicks on the “OK” button.

4. This Use Case ends when the system returns to the “Submit Sales Data” screen, with the deleted entry no longer included in the Sales Report.

Use Case 10:  View a Previous Sales Report

Primary Scenario – flow of events:

1.
This Use Case begins when the user chooses View Sales Report History.

2.
System displays the most recent report, along with a dropdown list of all months for which this user has either submitted data, or is expected to submit data.

3.
User chooses a month to view from the available list.

4.
System displays the data from the chosen month, along with a dropdown for selecting a different month.

5.
User may optionally continue to view reports from different months.

6.
This Use Case ends when the user selects an option to do a different task – such as returning to the main sales entry screen.

Use Case 11:  Print a Sales Report

Primary Scenario – flow of events:

1.
The Use Case begins when the user clicks the “Show Printable Report” link on the Sales Report History page, or on the Submit Sales Data page.

2.
System displays a popup window containing a second version of the current sales data page, formatted for printing.

3.
User clicks on the Print Report button.
4.
System prints the monthly sales data, and the Use Case ends.

Use Case 12:  Update Basic Account (Profile) Data

Primary Scenario – flow of events:

1.
This Use Case begins when the user clicks on the My Profile button in the global navigation area near the top of the screen.

2.
System displays a pre-populated form containing the basic account information for the current user (except for the login name and password, which is not shown).

3.
User updates any incorrect, outdated, or missing information.

4.
This Use Case ends when the user clicks the “Submit Profile” button to submit the revised data.

Use Case 13:  Get Password Reminder

Primary Scenario – flow of events:

1.
This Use Case begins when the user clicks on the “I forgot my login name or password” link on the Login screen.

2.
System prompts user for the email address, to verify that he/she is a registered user.

3.
User types in the email address and clicks “Send me my password.”

4.
System sends the user’s password to the email address on record, and the Use Case ends.

Exception Case 1:  No Email Address is on Record for the Distributor

1.
User cannot enter an email address, so User calls the phone number listed on the screen.

2.
Genentech Administrator logs in (as Administrator) and enters his/her own email address on the Profile page for this Distributor.

3.
Administrator goes through steps 1-4 in the primary scenario, receiving a new password for the Distributor.

4.
Administrator tells the Distributor his/her new password.

5.
Administrator deletes his/her email address from the profile of the Distributor.

Exception Case 2:  The Email Message to the Distributor Bounces

1.
“Bounced email” message goes to the default return address for the Genentech Administrator.

2.
Genentech Administrator notices the bounced email and calls the Distributor to solve the problem.

3.
Administrator makes sure that the email address in the Distributor profile is updated to a valid address.

Use Case 14:  Change Password

Primary Scenario – flow of events:

1.
This Use Case begins when the user chooses Change Password from the My Profile screen.

2.
System displays a form for changing the password.

3.
User updates the login name (if needed) and types in the new password.

4.
User verifies the new password by typing it in again.

5.
User presses the “Submit New Password” button.

6.
This Use Case ends when the system displays the password change confirmation.

Use Case 15:  Submit a Question

Primary Scenario – flow of events:

1.
This Use Case begins when the user clicks on the link that says “Questions about Sales Reporting or Using this Website” on the Contact Us page.

2.
System displays a form for submitting a question, pre-populated with contact information for the Distributor.
3.
User types in the question he/she wants to ask.

4.
User clicks the “Send Email” button.

5.
This Use Case ends when the system sends the email and displays the message “Your question has been emailed to Genentech.”

Use Case 16:  Submit a Suggestion

Primary Scenario – flow of events:

1.
This Use Case begins when the user clicks on the link that says “Website Suggestion Box” on the Contact Us page.

2.
System displays a form for submitting a suggestion.

3.
User types in his/her suggestion.

4.
User clicks the “Send Suggestion” button.

5.
This Use Case ends when the system sends the email and displays the message “Your suggestion has been emailed to Genentech.”

Administrator Use Cases 

Use Case 17:  View Distributor List & Submission Status

Primary Scenario – flow of events:

1.
This Use Case begins when the user first logs into the system as an Administrator, or when the user chooses “Manage Distributors” from the global navigation area of the Administrator interface.

2.
System displays a list of all distributors with the current month submission status indicated.

3.
This Use Case ends when the user navigates to a different screen.

Alternate Case 1:  User Chooses a Different Month 

1.
Rather than viewing the current month, the user chooses a different month from the drop-down list.

2.
System redisplays the page, listing only those distributors appropriate to the chosen month.
Alternate Case 2:  User Chooses a Different Filter 

1.
Rather than viewing the complete list of distributors, the user chooses a different “filter” from the drop-down list (submitted, not submitted, active, inactive, or not registered).

2.
System redisplays the page, listing only those distributors that match the filter criterion.
Use Case 18:  Add a Distributor

Primary Scenario – flow of events:

1.
This Use Case begins when the user chooses the “Add Distributors” option.

2.
System displays the Add New Distributor screen.  A hidden field flags the account as “Not registered” by default.

3.
User types in the required identifying information for a Distributor.

4.
User selects the product groups that will be visible to the distributor.  (See Use Case 19.)

5.
User optionally types in notes about this Distributor.  (See Use Case 20.)

6.
This Use Case ends when the user clicks on “Submit Profile”, and the system displays the Distributor List with the new distributor added.  

Alternate Case 1:  Shortcut When Adding Multiple Distributors 

1.
Instead of clicking the Submit Profile button, the user clicks on “Submit Profile and Start Another”.

2.
The system adds the new distributor record to the database, then blanks the form to enable the user to start another distributor record.

Alternate Case 2:  No COE Number is Available for the Distributor 

1.
Administrator goes to Add New Distributor screen and creates a new Distributor in the system, including company name and fax number, but no COE number.  Most of the other fields are left blank.
2.
Administrator types “ignore” in the COE ID field.
3.
When the Administrator explains the registration process to this Distributor (by phone, email, or letter), she tells the Distributor to type the word “ignore” in the “Bill To” field on the Registration page.
Note:  “Ignore” is the only COE “number” that can be shared by more than one distributor.

Alternate Case 3:  No Fax Number is Available for the Distributor 

1. 
Administrator goes to Add New Distributor screen and creates a new Distributor in the system, including company name, and COE number.
2. 
Administrator invents and enters a unique “fax number” for the Distributor.
3.
Administrator calls or emails the Distributor to tell him/her what fax number to use during the registration process.
4.
After logging in to register, the Distributor is free to change the fake fax number.
Use Case 19:  Set SKU Group Visibility for a Distributor

Note:  This Use Case is a sub-case for Use Case 18 (Add a Distributor) and Use Case 25 (View and Edit Distributor Profile).

Primary Scenario – flow of events:

1.
This Use Case begins when the Administrator clicks on the “Add Distributors” link in the admin global navigation, or clicks on the “My Profile” button when viewing a Distributor screen.  In either case, the system displays a Distributor profile form.

 2.
Within the profile form, the system displays a zone labeled “Visible Product Groups”, colored coded with a gray background to indicate that it is visible only to Administrators.  Each of the product groups is listed, with a checkbox beside each one.  The default setting, for a newly created distributor, is that all checkboxes are unchecked.

3.
To set or change which product groups will be visible to this Distributor, the User toggles any of the settings by clicking on the checkboxes.

4.
This Use Case ends when the user submits the edited form, or moves on to other parts of the same form.

Exception Case 1:  User Leaves All Product Groups Unchecked

1.
The error message reads “Please choose at least one Product Group that will be visible to this Distributor.”

Use Case 20:  Add / View / Edit Notes about a Distributor

Primary Scenario – flow of events:

1.
This Use Case begins when the user accesses any Administrator screen that is specific to a particular Distributor.  All such screens include an area for maintaining a set of notes about the distributor.

2.
User reads over the notes previously entered regarding this distributor, if any.

3.
User clicks the Edit Notes button.

4.
System displays a popup window containing all of the notes in an editable text area.

5.
User adds some notes or edits the existing notes.

6.
User clicks the Submit Notes button.

7.
System closes the popup window and updates the notes on the original page, and the Use Case ends.

Use Case 21:  Deactivate a Distributor

Primary Scenario – flow of events:

1.
This Use Case begins when the user clicks the “Inactive” radio button on the distributor profile screen, and then clicks the “Submit Profile” button.

2.
System seeks verification by asking: ‘The status of this Distributor is now set to “Inactive”.  Is this correct?’
3.
User verifies by clicking the button that says “OK”.

4.
This Use Case ends when the System displays the updated list of distributors, with the status of the chosen Distributor now set to “Inactive”.

Use Case 22:  Reactivate a Distributor
Primary Scenario – flow of events:

1.
This Use Case begins when the user selects “Show All” or “Show Inactive” on the Manage Distributors page.

2.
The system displays the names of the Inactive accounts. 

3.
The user selects a Distributor to re-activate, and clicks on the Distributor name.

4.
The system displays the Submit Sales Data screen, with the warning message “This Distributor is currently inactive.”

5.
The user clicks the “My Profile” button.

6.
The system displays the Distributor Profile screen.

7.
The user clicks the “Active” radio button, then clicks “Submit Profile”.

8.
System converts the status of this distributor to “Active”.  All missing months of sales data, other than the current month, are marked as “zero months” of submitted data.

9.
This Use Case ends when the System displays the updated list of distributors, with the status of the chosen Distributor now set to “Active”.
Use Case 23:  Perform Distributor Tasks for a Distributor

Note:  From an implementation standpoint, this is a generic Use Case for which Uses Cases 24, 25, and 26 are specific examples.

Primary Scenario – flow of events:

1.
This generic Use Case begins when the user clicks on any distributor name from the “Manage Distributors” screen.

2.
System displays the Distributor interface for “Submit Sales Data”, with additional Administrator functions at the top and bottom of the screen.

3.
User can then perform any of the functions available to a distributor, such as “Submit Sales Data”, “View Sales Report History” and “Customer List”.

4.
This Use Case ends when the user navigates to an “Administrator only” screen, such as the Manage Distributors page.

Use Case 24:  View & Edit Distributor Sales Data

Primary Scenario – flow of events:

1.
This Use Case begins when the user clicks on any distributor name from the “Manage Distributors” screen.

2.
System displays the Distributor interface for “Submit Sales Data”, with additional Administrator functions at the top and bottom of the screen.  The display includes the current month’s data for that distributor, along with an indicator as to whether any past months are missing data.

3.
User clicks on the “edit entry” link next to a previously submitted entry.

4.
System populates the Submit Sales Entry form with the existing data.

5.
User Updates any incorrect information and clicks “Submit Entry” to submit the revised data.

6.
User optionally navigates to any previous months of data that have been submitted this month.

7.
This Use Case ends when the user navigates to a different task.
Use Case 25:  View and Edit Distributor Profile

Primary Scenario – flow of events:

1.
This Use Case begins when the user clicks on any distributor name from the “Manage Distributors” screen.

2.
System displays the Distributor interface for “Submit Sales Data”, with additional Administrator functions at the top and bottom of the screen.

3.
User clicks on “My Profile”.

4.
System displays a pre-populated form containing the basic account information for the chosen distributor (except for the password, which is not shown) as well as the “Active” or “Inactive” status, contact method preferences, and the list of product groups that are visible to this distributor.

Note:  The status is only shown if it is “Active” or “Inactive”.  The status is hidden and non-editable if the distributor is still “Not registered”.

5.
User updates any incorrect information.

6.
This Use Case ends when the user clicks on the Submit Profile button to submit the revised data, and the system returns to the list of distributors.

Use Case 26:  View & Edit Customers for Any Distributor

Primary Scenario – flow of events:

1.
This Use Case begins when the user clicks on any distributor name from the “Manage Distributors” screen.

2.
System displays the Distributor interface for “Submit Sales Data”, with additional Administrator functions at the top and bottom of the screen.

3.
User clicks on the Customer List button.

4.
System displays the list of customers for this distributor.

5.
User clicks on the name of a customer to view the identifying information for that customer.

6.
System displays “Edit Physician Information” or “Edit Organization Information” screen, depending upon the type of customer.

7.
User updates any incorrect information and submits the form.

8.
The Use Case ends when the system displays the Customer List with the updated customer information.

Use Case 27:  Trigger the Monthly “Sweep” to STARS

Primary Scenario – flow of events:

1.
This Use Case begins when the user clicks the “Trigger Sweep” button on the Manage Distributors screen.

2.
System seeks verification by asking “Are you sure you want to trigger the sweep for [month and year]?”

3.
User clicks on the “OK” button.

4.
System sweeps up all the sales data submitted since the last sweep and writes it to a flat file in a format suitable for submission to the STARS system.

5.
Systems locks all the swept sales data to prevent any further editing of it, and the Use Case ends.

Use Case 28:  Write and Send Email

Primary Scenario – flow of events:

1.
This use case begins when the user chooses “Email Distributors” from the global navigation area.

2.
System displays the email composition screen. The Email screen defaults to send email to all active Distributors.

3.
User types in a subject line for the email.

4.
User types the body of the email.

5.
User clicks the Send Email button.

6.
System displays the review screen, where the user can review the finished email.  Furthermore, this screen lists any distributors for whom no email address is available.

7.
User clicks “Send This Email”.

8.
This use case ends when the system sends the email to all the chosen recipients (using BCC so that recipients can’t see who the other recipients are), and displays a message indicating that the email has been sent.

Alternate Case 1:  Email is Sent Only to Distributors Who Have Not Yet Submitted This Month
1.
Following step 2 in the Primary Scenario, the Administrator clicks the radio button “Distributors who have not submitted this month”.

2.
This Use Case continues with step 3 in the Primary Scenario.

Alternate Case 2:  Email is Sent Only to Selected Distributors 
1.
Following step 2 in the Primary Scenario, the Administrator clicks the link “I want to select the distributors from a list.”

2.
System displays a longer email composition form, listing all of the Distributors and their submission status.

3.
User types in a subject line for the email.

4.
User types the body of the email.

5.
User clicks the checkbox next to each distributor that should receive this email.

6.
This Use Case continues with step 5 in the Primary Scenario.

Alternate Case 3:  Email is Sent Only to “Current Distributor”

1.
On any screen that contains data for one specific distributor, the Administrator clicks “Email this Distributor”.

2.
System displays a shortened version of the email composition screen, with the “To” line already preset with the current distributor.

3.
This Use Case continues with step 3 in the Primary Scenario.

Exception Case 1:  User Does Not Enter a Subject for the Email

1.
The error message reads “Please enter a subject for this email”.
Exception Case 2:  User Does Not Enter a Body for the Email

1.
The error message reads “Please enter the text for this email”.

Exception Case 3:  User Selects One or More Distributors Without Email Addresses
1.
System displays a list of the intended recipients for whom no email address is available.  If at least one chosen distributor has an email address, then the use case can continue in a normal manner.

Generic Error Cases
Use Case 29:  A Required Form Field Is Left Blank
Primary Scenario – flow of events:

1.
This Use Case begins when the user clicks the button to submit a completed form, but a required field has been left blank.

2.
System redisplays the original form, pre-populated with the data typed in by the user.  At the top of the form, a message informs the user that there are errors on the page.  An additional message appears immediately next to any incorrectly completed field, informing the user of what triggered the error and how to correct it.
Use Case 30:  User Enters Bad Data in a Form

Primary Scenario – flow of events:

1.
This Use Case begins when the user clicks the button to submit a completed form, but one or more fields contain detectable errors.  (In general, an error is detectable either because the format of the data is incorrect, or because the submitted data item was compared to a database.)

2.
System redisplays the original form, pre-populated with the data typed in by the user.  At the top of the form, a message informs the user that there are errors on the page.  An additional message appears immediately next to any incorrectly completed field, informing the user of what triggered the error and how to correct it.
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